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M/s lt.l{ Oatcring & Storc
l)ola igaon, Ilhatipara,
Ward No.15,
Ilon g:rigaon (Ass:rm).
l'.O & I)ist -Ilongaigaon -7t13380
(hntact No- 9101571354
IIm a il id- brcaterin gandstore@gm ail.corn

Sub: - l,cttcr of Award fbr sctting up opcration and management of Fast Foorl Unit at Ncw
C'ooch bcha r l{ailw:ry Statio n.

I{cf: - NI'l' No. CO/N ITil.l'-FIrU/2025/01 datcd l(t.02.21125.

With rcf'crct.tcc to your'l'cchnical & l;inancial llids opcned on 06.03.2025 and 04.04.2025 lor thc abovc
pro.jcct, it has bccn decidcd to award liccnsc to sct up, opcratc and managc Fast I'ood Unit at New
(loochbchar Ilailway Station lbr a pcricld ol(05) l'ive ycars liom thc tJalc of cornrnissioning olthc tJnit
1o M/s ll.I{ Catcring & Store on thc lbllowing conditions, in addition to tcrms & conditions enshrincd in
tonclcr clocunrcnt. You arc rccluirod:

l) 'l'o convcy your acccplancc to thc tcrrns and conditions ol liccnse within 07 days l'rom issuc of this
Icltcr i.c. on or bclbrc 23.04.2025 along with Sccurity Dcposit as pcr thc format of acccptance lcttcr
cnolosccl hcrcwith as Anncxuro-A.

2) 'lo rctlit an amouut of 11s.1,31,0tt0/- (Onc Lakh I'hirty Onc 'I'housand Eighty Only) towards
Sccurity Dcposit in I'avour ol' IRC'I'C Ltd. payablc at II{CTC/\:,Z through NlrF'l'/R'l'GS in
II{CI'C/FIZ bank account or through r"rnconditiorral and irrcvocablc lJanl< Guarantec (l}G) OI{ Irixcd
l)cposit (lrt)) (issucd by any Nationalizcd llank or Schcdulcd Commcrcial Ilank with validity upto
Itl0 clays bcyond thc complction of thc tcnurc of thc contract as pcr enoloscd Anncxurc-C2 in
IRC'I'C/EZ within 07 days lrom issuc ol'this lcttcr i.c. on or helbrc 23.04.2025, bank A/c dctails
arc as undcr:

Accour.tt Name Inclian li.ailway Calcring &'l'ourisnr Corporaliou Ltd.
Accor-rnt Number 012102000012193
Account Type Currcnt
Bank Narne

Brancl-r

IDI}I I,td.
I)arl< Strcct , I(oll<ata

FSC Code IBKL00000l2

3) 't'o pay Annual Liccnse fee of 1ts.81,501/-+ GST @18% 1ts.14,670/- : Rs.96,171l- (Ninety Six
'l'housand One I'Iundred Seventy One only) excluding tJser Charges to be paid as per enclosed
Anncxure-Cl of tender document and all other applicable taxes as per tender conditions.
Payments to bc made through Demand Draft in favor of IRCTC/EZ or through NEFT/RTGS in
lRcl'c account. IRCTC EZbank A/c details are as under: 
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Accor"rnt Name Inclian Il.ailway Catcring &'l'ourism Corporation I.tcl.
Account Nurlber 012102000012193
Account Type Current
Bank Name II)I]I I,Id.
Branch Park Stroct. Kolkata
IFSC Code Il]KL00000 l2

4) 'l'o submit prcliminary plans, spccifications and tcntativc timc schcdulc for commissioning of
abovc unit {br approval of'IRC'I'C with ZonallRcgional olficc undcr East Zonc within fiflccn
(15) days lrom the datc of rcmittancc ol'sccurity dcposit.

5) If I{ailway/ll{C'l'C suggcsts any ohangcs in thc Gcncral Arrangcmcnt ol'Drawing (GAD), thc
rcvisccl (lAI) has to bo submittcd within fiftccn (15) days aftcr advicc by Zonal ol'fisc.

(r) 'l'o takc ovcr thc sitc within thc timc I'rame spccilied by II{C'IC 7,onal / Itegional office altcr
issuanco o1' lcttcr ol'approval of GAD. At the sarrrc timc M/s I].It Catcring & Storc is also rcquircd
to dcposit 50% ot'thc Liccnsc lrcc (plus all applicablc taxcs) agrccd upol1.

1) 'l'o cxccutc thc agrccmcnt within 30 days from thc datc of oommissioning of thc unit on non-
judicial stamp papor of I{s. 100/- as pcr tcndcr conditions with flast Zone ol'ficc.

tl) All torms and oonditions olthc tcndcr document shall forrn an intcgral part of this lcttcr oIaward.

9) 'l'liis lcttcr of award is subjcct to thc final outcomc of any litigation, filed bclorc any Court ol
Compctcnt j uri sd i ctiorr.

10)'l'hc Sorvicc Providcr shall cornply with thc directions/protocol issucd by Govt. ol'lndia/ll{C'l'C
li"om tirno to timc.

Any failurc to adhcrc to thc abovcmcntioned instruotions shall bc trcatcd as cvcnt of dclault and action
shall bc initiatcd as pcr tcrms and conditions of thc Liccnsc.

I)[oasc acl<nowlcdgc thc rcccipt ol'this lcttcr.

'l'his issuos with ltinancc vctting and approval of Compctcnt Authority.

l)A: As uhovc oL'#\;"'t't
(Jaspal Singh)

Managcr /Iendering

Oopy to: i) ()()Mlll,Z,lllc'lC'-to provide confirmation o{'submission ol'SD pleasc.
ii) GM/SCS ICO - lor inlormation and ncocssary action plcasc.
iii) AGM-I l' - tbr l<incl inlorrnation and r"rploading on II{C'|C & CPP Portal.



Anncxurc-A
Acccptancc Lcttcr

('I'o bc given on Company /Irirm's Lctter hcad)

Datc:() rou ;r ()cncral Man'dger I Nl,Z

filc't'cfii7

Sub: - l,cttcr of Aw:rrd lbr sotting up opcration and managcmcnt of ['ast Ir'ood Unit at Ncw
Coochbchar I{ailway Station.

llcf: - NI'l' No. CO/NIT/FI'-I'I,'U/2025I0I datcd 16.02.21125.

Witlr rclcrcncc to your lctlor No. C0/NIT/I,'P-F'I,-U12025/01 datcd 16.04.2025,Llwe hcrcby acccpt thc
tcrms and conditions ol'thc liccnsc and rcmit socurity dcposit 11s.1,31,080/- (Onc Lakh Thirty Onc
'I'housautl Ilighty Only) in l'avour of II{C'I'C Ltd. payablc at Kolkata through a /NI'iF'l-/R'l'GS. IRC'I'C
Account no:- 012102000012193 & IIISC Codc No. - II1KL0000012, NIiF'l7l{1'(iS challan oncloscd or
through unconclitional and irrcvocablc Ilank Guarantcc (llG) OI{ Irixcd Dcposit (FD) (issucd by any
Nationalizcd Ilarrk or Schi;dulod Commcrcial tlank with validity upto ltlO days bcyond thc oornplction of
thc tcnuro ol'tho contract.

l)ayrrcnl dctails:

SN. llead of Account Amount (In Rs.)
I Sccr"rrity Dcposit Its. 1,31,080/-

I/rvc rvill submit prcliminary plans, spcoilications, and tontativc timc soheclule for cornmissioning ol thc
runil for approval ol II{C'I'C.

M/s.

Namc:
Signaturc:
I)atc:

{v.i"rt^s



Anncxure - C1

I)etails of User charscs

User Charges- FIIU- New Coochbehar

Ycars Amt of User charges (Ilxcl. applicable taxcs)

lst Ycar l',24,755

2nc1 Yoar 1,32,241

3rcl Ycar 1r40,175

4th Ycar 1,48,586

5th Ycar 1,57,501

I'otal 7,03,258

Notc:

l. l'hc uscr chargcs for Fast F'oocl unit arc payable on annual basis w.c.f thc date of taking over
ol'silc by thc liccnscc.

2. In c:tsc, thc applicable period lor thc unit in any ycar is lcss than 01 year i.e. lcss than 365

days then, applicable User cltargc on Pro-rata basis shall be payable lbr the rcspective
pcriod of the ycar by thc liccnscc. 'l'hc amount towards [Jscr chargcs payablc by liccnsec
bcyond 5tl' ycar onwards shall bc thc Uscr chargcs applicablc lor preceding year cnhanced
(A)6<'1, annually viz. for 6tr' ycar, thc Uscr chargcs shall hc thc Uscr Charges of 5(l' ycar
enhanccd (lD6% similarly, for thc 7tl'year, thc Uscr chargcs shall bc thc lJscr Chargcs of 6tr'

yca r cn h arrcecl (a)6<'/o.

3. l,iccnscc will bc rcquirccl to pay uscr charges in zrcldition to thc Quotcd Liccnscc I'ces along
with applicablc taxcs.

,!r'"



ANNF]XI]RIT-C2
l'ormat {or I}ank (}uarantcc towartls submission of Sccuritv l)cposit of Ifast li'ood Unit

'l'cndcr NI'l'No. :< [)atc:
Ilanl< (iuarantoc No.:

()roup ()cneral MrnagcrlBZ
II{C'fC/IIZ

l. In considcration ol Indian l{ailivay Catcring & 'l'ourism Corporation Linited (hcrcinaltcr rcfcrrcd as

Lhc "ll{C'['C", wltioh cxprcssion shall, unlcss rcpugnant to thc contcxt or mcaning thcrcol; inclLrdc its
sLlcccssors, adrninistral<lrs ancl assigns) having awardcd to M/s , having its
of'ficc at (hcrcinaftcr rcfcrrcd as thc "Liccnscc" which cxprcssion shall,
unlcss rcpugnant to thc c<lutcxt or meaning thcrcol, inolLrdc its succcssors, administrators, cxccutors
ancl assigns), an assignmcnt lor "Setting up, Opcration & Managemerrt o[ lrast l;ood [Jnit at

Ilailway Statior for a pcriocl of 5 (lrivc) ycars" (hcrcinaftcr rcfcrrcd to as thc
"Assignmcnt"). Liccnscc having agrccd to I'r-rrnish a llank (iuarantce arnounting to I{s.
(Rupccs ) to II{(l'l'C lor pcrlormancc ol tho said Agrccmcnt, in accordancc with thc
tcrms ol' Lcttcr o['Award clatcd
("Agrccmcnt").

2. Wc, (namc ol' bank) of

and as a prc-condition to the cxccution of the Contract

(branoh) having our rcgistcrcd ol'ficc at

(hcrcinalicr rcl'orrcd to as thc "llank" which cxpression
shall, unlcss rcpugnant to the contcxt or meaning thercol, include its successors, administrators,
cxcct-rtors and assigns) at thc rcclucsl of thc Liccnscc do hcrcby guarantcc thc dr-re and pr"rnctual
pcrfbrmancc & dischargc by Liocnscc olall its obligations undcr thc Agrccmcnt and undertakc to pay
to Il{(l'l'(l/an amount not cxcccdirrg I{s. (Rupccs__ ) against any
loss <lr clamagc causcd to or sulfcrcd or would bc car-rsccl to or suflcrcd by II(C'['C by rcason ol'any
brcach by thc said Liccnscc ol'any of'thc tcrms or conditions oontaincd in thc said Agrcement.

3. Wc, (inclicatc thc narnc of thc tlank) do hcrcby undcrtal<c to pay thc amounts clue and payablc
unclcr this guarantcc without any dcmur, mcrcly on a dcmand Ii'orn II{C'I'C stating that thc
am<lunt/claimcd is cluc by way o{'loss or damagc causccl to or would bc causcd to or suflcred by
IRC'l'C by rcason of brcaoh by thc saicl Liccnscc of any ol'thc tenns or conditions containcd in thc
saicl Agrccmcnt or by rcason of thc Liccnscc's failuro to pcrform thc said Agrccmcnt. Any such
dctratrcl maclc on thc bank shalI bc oonolusivc as rcgards thc amount duc and payablc by thc t]ank
unclcr this guarantcc. I Iowcvcr, our liability undcr this guarantcc shall bc rcslrictccl to an amount not
oxcccding I{s. (l{Lrpccs

tl. Wc unclcrtal<c to pay to II{C'I'C any fironcy so demandccl notwithstancling any disputc or disputcs
raisccl by thc Liccnscc in any suit or proccccling pcnding bclorc any court or'l'ribunal relating thcrcto
oLrr liabilily unclcr this prcscnt bcing absolutc and uncclr.rivocal.'l'hc paymcnt so madc by r"rs undcr this
boncl shall bc a valicl clischargc ol'our liability lor paymcnl thcrc uncJcr ancl thc Liccnscc shall havc no
claim against us lor rnaking suoh paymcnt.

5. Wc, (inclicatc thc namc oI l]anl<) furthcr agrcc that tho guarantcc hcrcin contained shall rcmaitr
in fLrll fbrcc ancl cflcct c'lr"rring thc pcriocl that would bc takcn for thc pcrformance o['the saicl

Agrccrlurl ancl that it shall continuc to bc cnlorccablc till all thc clucs ol lltC'l'C undcr or by virtuc of
thc saicl Agrccnrcnt havc bcon I'utly paicl ancl its claims satisl'iccl or clischargcd or till IRC'I'C ccrtifics
lhat 1hc tcrms ancl conclitions ol'thc saicl Agrccrlcnt have bccn lully and propcrly carricd out by thc
saicl Liconscc ttncl accorclirrgly dischargcs this guarantcc. I-Inlcss a dcmand or claim undcr this
guarantcc is madc on us in writing on or bcforc six months ovcr and above thc schcdulccl pcriod

"u,{r'1 
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of thc completion of the said Agreement lrom the date of this Guarantee, we shall be discharged
lrom all liability under this Guarantce thcreafter.

6. Wc, (inclicatc thc namc ol'llank) lurthcr agrcc rvith ll{C'l'C that II{C'I'C shalI havc thc fullost
libcrly rvithout oLrr conscrlt ancl rvithout aflccting in any rnanncr oLrr obligations hcrcundcr to vary any
o['thc tcrms and conc{itions o1'the said Agrccrncnt or to cxtcnd timc of pcrlormance by thc Liocnscc
fi'om titnc to timc or to postpone for any timc or frorn limo to timc any clf thc powers cxcrcisablc by
Il{C'l'C against thc Liccnscc ancl to I'orbcar or cnforoc any of thc tcrms and conditions relaling to thc
saici agrccmcnt and we shall not be rclicvcd fjrlm our liability by rcason of arry suoh variation, or
cxtcnsion bcing grantcd to thc said Liocnscc or lor any [0]'b0aranc0, aot or 0mission on thc part 0['
II{C'I'C or any indulgcncc by II{C'I.C to the saicl Liccnscc or any suoh mattcr or thing whatsocvcr
which undcr thc law rclating to suretics woulcl, but lor lhis provision, have el'lect ol'so relieving hc
Ilank.

1. 'l'ltc Ilanl< also agrccs that IItC'lO at its option shall bc cntitlcci to cnl'orce this (iuarantec agairrst thc
IJanl< as a principaI clcbtor, in thc first inslanoc without proocccling against thc Liccnsec anc]

rtolrvitltstauding any scourity or olhcr guarantcc that thc Authority may have in relation to thc
Liccnscc's I iabi I itics.

8. Wc, (inclicalc lhc namo ol'Ilanl<) laslly unclcrtakc not to rcvokc this guarantce cluring its
ourrcncy cxcept with thc prcvious conscnt ol'lRC'I'C in writing.

9. 'l'hc clctails ol'thc []anl< issuing thc alorcsaicl l]ank Guarantcc arc proviclcd hcrcunclcr:

l)atcd thc_day ol_20*
Iror

(Narnc ol Ilank)
(SignatLrrc, Namc ancl l)csignation of'thc Ar-rthorizcd Signatory)

Scal ol'thc llank
NO'I'ItS:
(i) 'l'hc bank guarantcc should contain thc namc, dcsignation ancl codc numbcr of thc officcr(s)

signing thc guarantco.
(ii) 'l'hc adclrcss, tclcphonc no. and othcr dctails ol' thc I Icad Olfice of the Ilar,k as wcll as ol'

issuing lJranch shor-rlcl bc mcntioncd on thc covcring lcttcr of issuing lJranch.

o?i.-\2i

Particulars Details

a) Narrrc of thc Issuing Ol'flccr
b) Contact dctails ol'thc Issr-ring Officcr/llranch

I)honc No & Iirnail adclrcss

c) Aclclrcss ol' thc Issr"ring llranch


